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The Compliance Team 

Who Is In The Room Today?  

ÅPreparing for Initial RHC Survey?  

ÅAlready a certified Rural Health Clinic?  

ÅSurveyed since November 15th, 2017?  



ÅTitle 42 Code of Federal Regulations (CFR)    
Part 491 Rural Health Clinics Conditions for 
Certification 

ÅAny State Regulations Affecting the Provision 
of Healthcare Services   

ÅAny Accreditation Organization Standards that 
Exceed the CFR 

 

 The Compliance Team 

RHC Survey Is An Open-Book TestΧ 
There Should Be No Surprises 

The Compliance Team 



  

The Compliance Team 

READ Current 
Standards 

Update  

Policies 

Fine-Tune 

Processes 

Organize  

Evidence 

 Self-Assess  

& Correct 

Sustain 
Compliance 

RHC Path to Success 



  

The Compliance Team 

Building An Evidence Binder 



  

The Compliance Team 

RHC Evidence Binder 

ÅHave an organized binder to present during 
the onsite survey 

ÅCreate sections with quick references to the 
CFR or accreditation standards 

ÅEnsure staff knows where this is kept and has 
access to it if the clinic manager is offsite 

ÅAudit at least quarterly to ensure 
documentation is current  

 



  

The Compliance Team 

RHC Evidence Binder 

ÅAll required state and local licenses and 
inspections for clinic 
ÅCurrent CLIA certificate 
ÅClinic floor plan 
ÅEquipment inventory list and inspection 

reports 
ÅRHC-specific Policies & Procedures 

 



  

The Compliance Team 

RHC Evidence Binder 

ÅRHC organizational chart  
ÅProvider license, DEA, and BLS certificates  
ÅStaff license or certification and BLS 
ÅSigned job descriptions 
ÅAnnual program evaluation 

template/reports 
ÅQI data (patient satisfaction) 
ÅEmergency preparedness plan  



2018 Top Deficiencies 

  Deficiencies arising from §491.6  
are the most common and are 

some of the most critical as 
they impact patient safety.   

Physical Plant and Environment 



 
 
 
  
 
 
 

 
 
 
 

2018 Top Deficiencies 
Drugs, Biological, and Supplies are not appropriately stored §491.6(b)(2)  

Single-dose Vials Opened And Being Stored As Multiple-dose Vials 

 

 

CONDITION  
LEVEL 



 
 
 
  
 
 
 

 
 
 
 

2018 Top Deficiencies 
Drugs, Biological, and Supplies are not appropriately stored 

§491.6(b)(2)   

MDVs Stored And Used In Immediate Treatment Areas 

 

 



 
 
 
  
 
 
 

 
 
 
 

2018 Top Deficiencies 
Drugs, Biological, and Supplies are not appropriately stored 

§491.6(b)(2)   

Drugs Pulled Up And Not Stored In Original Containers 

 

 

CONDITION  
LEVEL 



 
 
 
  
 
 
 

 
 
 
 

2018 Top Deficiencies 
Drugs, Biological, and Supplies are not appropriately stored 

§491.6(b)(2) 

MDVs Stored Past Beyond Use Date Or Opened And Unlabeled 

 

 

MAY BE 
CONDITION  

LEVEL 



 
 
 
  
 
 
 

 
 
 
 

2018 Top Deficiencies 
Drugs, Biological, and Supplies are not appropriately stored 

§491.6(b)(2) 

Expired Mediations 

 



 
 
 
  
 
 
 

 
 
 
 

2018 Top Deficiencies 
Drugs, Biological, and Supplies are not appropriately stored 

§491.6(b)(2) 

Controlled Substances Not Adequately  

Secured / Not Reconciled 

 

 



Drugs, Biological, and Supplies are not appropriately stored 
§491.6(b)(2)   

Drugs Not Secured in Patient Care Areas 
 
 
 
  
 
 
 

 
 
 
 

2018 Top Deficiencies 

 

 

 


